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SERTIFIKA e

1SO 10002:2018

Quality Management — Customer Satisfaction
Kalite Yonetimi — Miisteri Memnuniyeti

ANKA GLOBAL Conformity Assessment Services Lid. confirms that Management System of the organization meets the requirements of the
above mentioned standard. This certificate was issued by ANKA GLOBAL Conformity Assessment Services Ltd. to the organization mentioned
below / ANKA GLOBAL Uygunluk Degerlendirme Hizmetleri Ltd. kurulusun yonetim sisteminin yukarida belirtilen standardin gerekliliklerini
yerine getirdigini onaylar. Bu sertifika ANKA GLOBAL Uygunluk Degerlendirme Hizmetleri Lid. tarafindan asagida belirtilen kurulusa
verilmistir.

VAPTECH LTD.

51B Bulgaria blvd., office Building Block "B", floor 8 1404 Sofia / BULGARIA

The certification scope of organization for above mentioned standard is stated detailed below / Yularida belirtilen standart icin kurulusin
belgelendirme kapsami asagida agiklanmustr '

Hidroelektrik santralleri ekipmanlari ile hidrolik / mekanik pres tasarimi, iiretimi, montaji ve satig1 /
Design, production and sale, assembly and servicing of hydro energy equipment of hydro power plants,
mechanical and hydraulic presses

Certificate Number / Sertifika Numaras:  : SC-10002-BG-20-0748 General Manager / Genel Miidiir
Certification Date / Sertifika Tarihi 1 17.11.2020 Eren BAYAR
Reissue Date / Diizenleme Tarihi :17.11.2020

Validity Date / Gegerlilik Tarihi :16.11.2021
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1ISO 10002

This certificate valid for 1 year as long as the system is efficiently maintained. This certificate validity can be checked at www.ankaglobal.com. This Certificate remains the
property of ANKA GLOBAL Conformity Assessment Services Ltd. and should be returned upon request / Bu sertifika, sistem etkin bir sekilde sirdirildigil sirece 1 yil

gegerlidir. Bu sertifika gegerliligi www.ankaglobal.com adresinden kontrol edilebilir. Bu sertifika ANKA GLOBAL Uygunluk Degerlendirme Hizmetleri Ltd.'nin
millkiyetindedir ve istek tizerine iade edilmelidir.

Merkez Ofis / Head Office
Konutkent Mah. 3028 Cad. No:2 West Gate Business Towers A Blok Kat 16/140 06810 Gankaya - Ankara / Tiirkiye
Tel: +90 312 236 01 44 (Pbx) ° Fax: +90 312 236 01 77 ¢ E-Mail: info@ankaglobal.com ¢ Web: www.ankaglobal.com




